Serving Jobseckers and Employers in Hampden County.

June 12, 2003

Mr. Guy Swiatlowski
Cambridge Credit Counseling
67 Hunt Street

Agawam, MA 01001

Dear Mr. Swiatlowski:

FutureWorks, the one-stop career center located in Hampden County, is pleased to
support your initiative of providing people with the knowledge to enhance their financial
lives. We look forward to continuing to work with your organization in its
implementation.

Future Works works closely with local employers and community agencies to ensure
effective referrals, assessments, and delivery of work force services to all customers,
FutureWorks services a variety of diverse Job seekers and employers engaged in job
search or career exploration. We provide access to training and education information as
well as referrals. Helping customers also understand how best to manage their finances
during difficult transitions is a great supplementary support service.

Sincerely,

Rexene Picard W
Executive Director

One Federal Street « Springfield, MA 01105 » (413) 858-2800 Fax: (413) 858-2810
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